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OUR
PARTNERS

In 2.5 months, Zaporizhzhia city council has signed 
more than 15 agreements on cooperation with 
various international and Ukrainian partners.

The city established a partnership and signed a 
memorandum with the United Nations Children’s 
Fund (UNICEF) in Ukraine. UNICEF Ukraine has already 
delivered several humanitarian cargos to ensure access 
to necessities for vulnerable families with children in 
Zaporizhzhia. Among the products delivered are clothing 
kits for children, early child development kits, medical 
equipment, first aid kits, blankets, sleeping pads, 
toys, food, and educational kits. The total amount of 
humanitarian aid provided by the Fund is about 95 tons.

The city received two modular houses to arrange a safe 
space for mothers and children at a reception area for 
IDPs. The Service (Department) for children of Zaporizhzhia 
city council contributes to the partnership with UNICEF.

In March and April, Zaporizhzhia received humanitarian 
cargos from Europe – Oberhausen and Magdeburg 
(Germany), Pistoia and Florence (Italy), Tomar (Portugal). 
These are food and hygiene products, essential medicines, 
and clothes collected and sent by municipalities and 
volunteers, including people originally from our city.

Local funds and organizations, e.g. charitable organization 
“Network 100 Percent of Life. Zaporizhzhia”, Christian 
centre and charity foundation “Santis”, constantly assist 
Zaporizhzhia city centre of social services in helping 
displaced people. The partners provide hygiene products, 
clothing, and standard food sets. 

Investohills Vesta Financial Company, LLC helped create 
a shelter for internally displaced people. Charitable 
organization “Network 100 Percent of Life. Zaporizhzhia”, 
region charity fund “Child Smile”, and concerned residents 
of the city contributed to the equipment of the premises.

A significant amount of humanitarian aid was received 
due to the fruitful cooperation of the “City Development 
Institute of Zaporizhzhia” with “HELP ZP UA” Fund, which 
was established in Warsaw, Poland, to assist delivery 
of humanitarian shipments from European countries to 
Zaporizhzhia region.

International partners provide humanitarian aid for 
Zaporizhzhia, primarily food, medicines and medical 
equipment, hygiene products, clothing, and other 
basic necessities. Medical supplies are distributed 
among the city’s health facilities.

160,904 kg 
of humanitarian aid  
delivered to Zaporizhzhia 
from international partners*

*the numbers here and hereafter 
are given by the City’s Service 
(Department) for Children



ASSISTANCE AND 
COOPERATION 

Local centres for humanitarian aid distribute food, 
clothing, and other necessities to IDPs. Part of the 
aid is transferred to territorial information centres, 
where strategic stockpiles of essential products are 
created. This work continues.

We cooperate with municipal (communal) institutions 
and enterprises, non-governmental organizations  
and volunteer initiatives.

Additional resources provided by our partners help 
strengthen the health system in Zaporizhzhia and ensure 
its continued stable operation in wartime. 

Specialized medical units and civil protection services 
created within the city health facilities have been 
operating in a constant state of readiness from the very 
beginning of the war. 

The municipality is assembling reserves of medicines, 
medical supplies and devices to protect the public and help 
injured people if the situation worsens. 

The health facilities are completely ready to provide 
regular and emergency medical care to those who need it. 

Surgical hospitals and units are fully prepared to provide 
medical care to wounded soldiers and victims of 
hostilities. Among them are:

- City Hospital No. 2;

- City Hospital of Emergency and Ambulance Care No. 5;

- City Hospital No. 3;

- and City Hospital No. 9. 

Mobile medical teams work directly at the reception areas 
for evacuated people. They provide emergency medical 
care to people arriving in Zaporizhzhia from combat zones 
and occupied territories.

All medical facilities in the city work at full capacity. 

Planned hospitalization of patients and planned surgeries 
are carried out. 

The total hospital beds available is 3611. 

Primary health care centres in Zaporizhzhia work on  
a regular basis as well.

From February 24 to April 27, 410 children were born  
in maternity hospitals of Zaporizhzhia. 

Life goes on despite the war. 

11,166 kg 
of medicines and medical 
supplies were delivered to 
children’s hospitals and clinics

1,000 wheelchairs were 
handed over to social services



On April 22, humanitarian aid points were opened in 
every city district to provide people in need with basic 
food kits (cereals, oil, canned food, sugar, biscuits). 

The people who can receive food assistance are 

- IDPs registered in Zaporizhzhia; 

- pensioners; 

- people with disabilities;

- parents raising a child / children with disabilities;

- parents with multiple children; 

- single-parent families with children; 

- other Zaporizhzhia residents in difficult life 
circumstances. 

To receive aid, one should apply in a live queue with a 
passport or other identity document. 

Internally displaced persons should have an IDP 
certificate issued by the social protection department or 
generated in “DIIA” mobile app.

Humanitarian aid points work every day, except Sunday, 
from 10:00 to 14:00. 

In March 2022, the City council has set up territorial 
information centres to enable safe and reliable 
communication with the public if any emergency occurs 
or mobile / Internet connection fails. 

Territorial information centres operate on the premises  
of local educational institutions.

Currently, they work not only as informational points but 
also collect humanitarian aid from residents (e.g. clothing, 
toys, necessities) and provide psychological support for 
internally displaced persons. 

There are 107 territorial information centres throughout 
the city in total.

HELPING
PEOPLE IN NEED

By May 19, 2022, Zaporizhzhia had already met 
123,838 people who had to leave their homes. 
The total number includes 33,753 children.  

The report was prepared by the municipal enterprise “City 
Development Institute of Zaporizhzhia” of Zaporizhzhia 
City Council.
Photos for the publication were provided by partners of ME “City 
Development Institute of Zaporizhzhia” or taken by the Institute’s 
staff during the relevant events. More information on the receipt, 
distribution and delivering humanitarian assistance in Zaporizhzhia city 
is available on the City council’s website (in Ukrainian).

54,558 kg 
food and hygiene products 
assembled in territorial 
information centres  
and distributed through 
social services

https://zp.gov.ua/

