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EXPANDING 
INTERNATIONAL 
PARTNERSHIPS

Humanitarian partners continue helping 
Zaporizhzhia to respond to the most urgent 
concerns of wartime.

We work to strengthen the capacity of municipal 
institutions and help the Ukrainian army.

USAID’s Energy Security Project provided Zaporizhzhia Сoncern 
“MTM” with three modern excavators. The new equipment will 
help repair heating networks even more efficiently and quickly 
replace broken sections of the network. 

In addition, In-Prem Company, the official representative of 
Sensus, a Xylem brand in Ukraine, donated a powerful pump for 
the municipal water supply enterprise “Vodokanal“.

Almost 130,000 internally displaced persons have already 
requested help from the city’s social services. To support 
social service specialists and help them work more efficiently, 
Stabilization Support Services Charity Foundation and UNHCR 
provided equipment for workplaces. The technical assistance 
included generators and 12 sets with laptops and routers, 
office furniture and other supplies. We believe a better work 
organization will improve services for IDPs so that people can 
get help timely and not wait in queues.

Zaporizhzhia City Council signed a Memorandum of Cooperation 
with Vladyslav Kaliuzhnyi, the founder of Help UA People. 
This charitable organization provides the Ukrainian army with 
clothing, ammunition, vehicles and other essential supplies.

> UAH 9.2 million
Total cost of humanitarian 
aid provided by the 
International Medical Corps  
in Ukraine for healthcare 
facilities in Zaporizhzhia.    

Working together with Oberhausen

Oberhausen, Germany, became a twin city of Zaporizhzhia in 
1986. Since then, the two municipalities have always cooperated 
closely and fruitfully. But in the past ten months, we felt the 
true power of our city-to-city friendship. From the first day of 
the war, the administration and people of Oberhausen provided 
assistance to IDPs, launched several campaigns to support 
Ukraine, and hosted more than 3,000 residents of Zaporizhzhia. 
In December, the municipality of Oberhausen donated modern 
ambulances for our hospitals. Also, partners handed over to 
Zaporizhzhia 74 heating stoves, canned food, blankets and 
towels to equip Points of Invincibility and protective helmets for 
the municipal emergency and rescue services.

“We do not just read and watch the news about what is 
happening in Zaporizhzhia. We feel for you. And we are 
worried about you,” says Mayor Daniel Schranz.

Wrocław, Gdansk, Linz help Zaporizhzhia

City Hospital No. 8 received a fully equipped ambulance from 
partners from the Сity of Gdansk (Poland). And MPK Wrocław 
handed over a bus and over 30 packages of medical supplies.

An important humanitarian cargo came from Linz, our twin city 
in Austria. These are household appliances and supplies for IDP 
shelters in Zaporizhzhia.



IMPROVING 
SAFETY AND 
PROTECTION

The safety of citizens is not only about air 
defence systems but also the availability and 
accessibility of shelters.

Zaporizhzhia deploys more Points of Invincibility, 
ensuring they are well-equipped and ready to work.

A few more city’s Territorial information centres (TIC) will become 
Points of Invincibility where citizens can find help and shelter 
in emergencies, e.g. prolonged power outages or damage 
to homes due to shelling. These centres can already provide 
comfortable temporary accommodation for people. However, 
some of them still lack equipment to ensure a continuous supply 
of energy and, thus, full-fledged operation during blackouts.

We continue to equip TICs with generators, including those 
we recently got from our partners from USAID. We sincerely 
thank the international community for their support and greatly 
appreciate the efforts of our educators, who turn school facilities 
into invincible fortresses.

The city obtained a powerful generator from the UN Refugee 
Agency. A 60 kW generator was installed in the Territorial 
information centre created at the Lyceum “Vybir”. Now the 
school can function as a true Point of Invincibility. We are most 
grateful to UNHCR Representative in Ukraine, Karolina Lindholm 
Billing, for her cooperation.

Finally, 38 Points of Invincibility will soon be equipped with the 
heating stoves delivered from the City of Oberhausen.

Other humanitarian partners  
in November and December:
•	 Volunteer Center “Palianytsia”
•	 Zaporizhzhia Regional Youth Center
•	 IOM in Ukraine
•	 Norwegian Refugee Council 
•	 Project HOPE
•	 International Rescue Committee
•	 PJSC “Central Mining and Processing 

Plant” (CGOK) and others

New humanitarian partners and projects

Gymnasium No. 65 is a real Point of Invincibility, too. 

The school has two generators, two boilers, and a supply of 
firewood. There is also access to the Internet, food, water and 
medicine supplies, electric heaters, portable gas stoves, furniture 
and many other essentials. 

A significant part of the equipment was obtained thanks to 
the activity of the Gymnasium staff and parents who managed 
to establish cooperation with the US non-profit organization 
Refugee Protection International.

In addition, teachers and parents of students attracted 
resources from charitable, volunteer and socially responsible 
organizations, including Raben Group, Caritas Polska, Caritas 
Hungary, Rotari Club Zamosc and many other volunteers.

Special attention to social institutions

UNICEF and the Association of Ukrainian Cities allocated  
UAH 381,662 to improve the quality of psychological, 
pedagogical and correctional services and comprehensive 
child development assessment in Zaporizhzhia. As part of this 
project, one of the city’s Inclusive Resource Centres will receive 
necessary equipment and supplies for its work.



Eliminating consequences of shelling

Public service workers and volunteers continue restoring 
damaged houses and assisting the victims of Russian military 
aggression. The whole community is united in crisis moments.

After missile attacks, the rescuers begin work immediately. 
Thanks to our partners from Oberhausen, emergency workers 
have protective helmets and can feel more secure while clearing 
debris and helping people at the site of shelling.

Employees of the municipal enterprise “Zaporizhremservis“ 
help repair private houses. The building materials are provided 
the Charity Fund Posmishka UA and funded by Czech NGO 
People in Need. In addition, this time, we received much help 
from the DomComfort Management Company. The materials 
from municipal reserves are also used for repairs.

Charitable organizations assist the city and its citizens, too. 
For example, volunteers of the Mriya Charitable Foundation 
provided people with hot meals at the shelling sites and 
offered food and hygiene kits for affected populations. The City 
Aid Center also always supports people in need with food sets.

Supported by UNHCR, Caritas Zaporizhzhia continue to 
provide financial assistance for vulnerable populations. In 
the near future, 434 households in Zaporizhzhia that were 
damaged due to Russian attacks will receive small grants for 
the restoration of property ($1,000-1,500). 

OVERCOMING 
DIFFICULTIES 
TOGETHER

In November and December, Zaporizhzhia was 
attacked several times by the enemy. Many 
buildings were destroyed or damaged. People died 
and were injured, lost homes and other property.

The report was prepared by the municipal enterprise “City 
Development Institute of Zaporizhzhia” of Zaporizhzhia City Council.
Photos for the publication were provided by partners of ME “City 
Development Institute of Zaporizhzhia” or taken by the Institute’s 
staff during the relevant events. More information on the receipt, 
distribution and delivering humanitarian assistance in Zaporizhzhia city 
is available on the City council’s website (in Ukrainian).

We are grateful to all our 
partners and benefactors  
for the support and assistance 
provided to Zaporizhzhia and 
its citizens. Hope our fruitful 
cooperation will continue.

Points of Invincibility are 
deployed in all districts of 
Zaporizhzhia. They function 
not only on the premises 
of city schools and other 
municipal facilities but also in 
cafes or shops as an initiative 
of local businesses.

We continue to provide 
hospitals, municipal services, 
territorial information centres 
and other most important city 
facilities with generators to 
ensure their operation during 
power outages.

Zaporizhzhia City Council 
sincerely appreciates the kind 
contribution of local socially 
responsible businesses, whose 
representatives helped to install 
metal-plastic windows for free in 
damaged apartments of vulnerable 
populations.


