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$390 000 will be
donated to Zaporizhzhia
by USAID to purchase
generators and create
heating points for city
residents.

30+ international organizations, foundations
and municipalities cooperate with the city of
Zaporizhzhia as humanitarian partners.

Support for shelters and assistance to IDPs

Improving accommodation solutions for IDPs and humanitarian
assistance to the affected populations is the priority for
international organizations in Zaporizhzhia. Our partners are the
UN Refugee Agency, the UN Children’s Fund (UNICEF), HEKS/
EPER, and the Norwegian Refugee Council. They regularly
support shelters created on the premises of the municipal
enterprise “Nashe Misto” and city educational institutions. The
assistance includes food sets, hygiene products, and household
goods. In August, HEKS/EPER helped purchase fuel for the
evacuation of the most vulnerable people to safe places.

In October, city shelters received kitchen appliances, disposable
tableware from the Stabilization Support Services Charity
Foundation (total cost of more than UAH 160,000), and warm
blankets and mattresses from the “Proliska” NGO.

And Project HOPE donated 2,500 hygiene kits for IDPs.

The city is working to improve the existing settlement solutions
for people who have lost their homes and create new ones.

In particular, the City Council is discussing with Dorcas the
possibility of repairing municipal dormitories for displaced people.
Also, there are plans to create a new shelter in Zapaorizhzhia in
cooperation with the local NGO “SVOI".

Continuing to cooperate with UNICEF

UNICEF regularly delivers packages of essential humanitarian
supplies to Zaporizhzhia. The shipments include education and
recreation kits for children, children’s clothes, school bags, and
hygiene products.

Specialists of the City Service for Children help distribute these
supplies to the most vulnerable populations, including internally
displaced families. In September, 25 schoolchildren from
vulnerable families received tablets from UNICEF to continue
online learning at their homes or shelters.

Besides, the Department of Education and UNICEF have
preliminary agreed to equip together an air raid shelter at one
of the city’s schools. The partners are preparing documents to
enter into cooperation officially and implement the project.

And establishing new paertnerships

Zaporizhzhia cooperates with the U.S. Agency for International
Development (USAID) and Ukraine Confidence Building
Initiative (UCBI I11), which helps Ukrainians and state authorities
to overcome the consequences of the Russian invasion and war.
In October, Erika Berkenpas, Chief of Party, UCBI IlI, visited
our city to discuss the prospects for further cooperation and the
most urgent needs of the community of Zaporizhzhia.



Most of humanitarian assistance is provided
by international partners for city health care
institutions, social services, and IDPs.

Support for citizens affected by shelling

After the Russian troops increased the shelling of civilian
infrastructure, the city’s urgent needs have significantly grown.
Assistance is required for affected populations and municipal
services dealing with the consequences of missile strikes.

Charity Fund “Posmishka UA” provides essentials to people
whose homes were damaged or destroyed. The Fund also helps
our rescuers with some safety equipment. Caritas Zaporizhzhia
is launching a compensation program for minor repairs of
damaged housing (small grants for households).

Members of these organizations work together with city services
and volunteers at the sites of shelling, providing psychological
and other emergency assistance. “Beluga UA” NGO and World
Central Kitchen are also here, offering hot meals to people.

Among those who help us in the most critical moments is the
Zaporizhzhia regional organization of the Ukrainian Red Cross
Society. In September, the City Council signed a memorandum
of cooperation with this organization to consolidate efforts for
repairing air raid shelters in Zaporizhzhia.

Finally, the city also receives important support from the
“Proliska” NGO, including construction materials for the repair of
damaged buildings.

New humanitarian projects

The International Renaissance Foundation and CARE
Deutschland have already supported two humanitarian projects
in Zaporizhzhia as part of their Humanitarian Solidarity program.

Both projects aim to improve the living conditions in city shelters
for internally displaced people. The first is implemented in
cooperation with the municipal enterprise “Nashe Misto”, while
the second is carried out with Berdiansk territorial community.

Grant funds will help to purchase electric heaters, water heaters,
and basic furniture for the city shelters that have become
temporary homes for internally displaced people.

The total amount of grant funding provided by donors to
implement the projects is UAH 800,000.

Helping those who help people

Zaporizhzhia regional organization of the Ukrainian Red
Cross Society, the “City Aid Center” NGO and “Posmishka
UA” helped to support the employees of municipal companies
whose salaries were withheld by the State Treasury. Together,
the partners donated more than 3,000 food kits that were
distributed among the workers who deliver essential public
services to citizens of Zaporizhzhia.
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RESPONSE

Part of the humanitarian aid was

used to eliminate the consequences
of the Russian terrorist missile attacks
on the city’s civilian infrastructure.

Other humanitarian partners who
helped us in August and September:
® Medicos del Mundo Ukraine
Chalice of Merci Inc.

International Medical Corps

Rotary Club Zaporizhzhia
Oberhausen-Zaporizhzhia NGO
Initiative E+ NGO

Unity for the Future and others




STRENGTHENING
PARTNERSHIPS

Health care facilities in
Zaporizhzhia receive vital
medical equipment from
charitable foundations and
NGOs — “Initiative E+"”, BGV
Charity Fund, Medicos del
Mundo and others.

Photo from Facebook page of the NGO «E+»

We are grateful to all our
partners and benefactors

for the support and assistance
provided to Zaporizhzhia and
its citizens. Hope our fruitful
cooperation will continue.

People support Ukraine all over the world. Our twin
city Oberhausen celebrated the Independence Day
of Ukraine. The municipality organized a solidarity
action and several events for children and adults.

Expanding cooperation with European cities

Not only international organizations but entire cities help
Zaporizhzhia. We are now waiting for humanitarian cargo from
Linz (Austria). Before that, an online meeting of city leaders
was held to discuss the urgent needs of Zaporizhzhia and
opportunities for assistance.

Besides, there is a transport company from Wroclaw (Poland)
preparing to deliver a bus to Zaporizhzhia for the needs of
our community. And City hospital No. 3 has already received
irrigation devices from the twin city of Magdeburg (Germany).

The twin city of Oberhausen helps us regularly and effectively,
too. Since the first days of the full-scale invasion, the partners
have already delivered several humanitarian packages to
Ukraine. After November 15, the municipality of Oberhausen
will send more than 40 complex heating devices to
Zaporizhzhia for a total amount of EUR 52,000.

Another good news - we have renewed partnership contacts
with Lahti, our twin city in Finland since 1953. The local
government and citizens actively support Ukrainians through
international organizations. Even our yellow and blue flag is
flying over the city hall here. During a recent online meeting,
the Mayor of Lahti, Mr. Pekka Timonen, expressed the city’s
willingness to contribute to the post-war reconstruction of
Zaporizhzhia in the future.

i Employees of the city
emergency services received
300 bulletproof vests and
150 helmets. The life-saving
ammunition was provided by
the international group of
companies METINVEST.

Médecins Sans Frontiéres assists
health care institutions with medical
equipment and essential medicines.
The organization also helps to
improve medical and psychological
services for citizens and IDPs in
Zaporizhzhia.

The report was prepared by the municipal enterprise “City
Development Institute of Zaporizhzhia” of Zaporizhzhia City Council.
Photos for the publication were provided by partners of ME “City
Development Institute of Zaporizhzhia” or taken by the Institute’s
staff during the relevant events. More information on the receipt,
distribution and delivering humanitarian assistance in Zaporizhzhia city
is available on the City council’s website (in Ukrainian).




